
State-Specific Telehealth Disclosures
TeleDirectMD

Effective October 31, 2026.

1. About these disclosures

TeleDirectMD serves patients in 40+ states and Washington, D.C.

These disclosures add to our Telehealth Consent. The disclosures for the state you are 
physically located in during your visit apply to that visit. If this document conflicts with our 
Telehealth Consent or our Terms of Service, this document controls.

We list a state below when its law asks us to tell you something more than our Telehealth 
Consent already covers. If your state is not listed, the Telehealth Consent and our other patient 
documents apply to your visit, and your state’s laws still protect you.

Visits are paused for patients located in Kansas and Wisconsin. We do not serve patients located 
in Arkansas, Massachusetts, New Mexico, Oregon or Rhode Island.

2. Which practice provides your care
Where you are during the visit Practice that provides your care

California Parth Bhavsar Medical Corporation, a 
California professional medical corporation

New York Parth Bhavsar Medicine PLLC, doing business 
as TeleDirectMD

Texas TeleDirectMD, PLLC, a Texas professional 
limited liability company

All other states we serve and Washington, 
D.C.

Mahavir Health Services LLC, a Georgia 
limited liability company, doing business as 
TeleDirectMD

Each practice is owned and controlled by Parth Bhavsar, MD.

3. Alabama

Law: Ala. Code §§ 34-24-701 to 34-24-704.

• Before your visit, we confirm your identity and the city and state you are in, and tell you 
Dr. Bhavsar’s identity and credentials.

• Dr. Bhavsar will explain your diagnosis, what it is based on, and the risks and benefits of 
your treatment options.

• After your visit, we send you a written visit summary with follow-up instructions and 
when to seek emergency care.



• If you have more than four telehealth visits with us in 12 months for the same condition 
that has not resolved, Dr. Bhavsar will need to see you in person or refer you for in-
person care.

• Care you receive while located in Alabama is governed by Alabama law, including the 
Alabama Medical Liability Act, and any claim about that care is heard in Alabama 
courts.

4. Alaska

Law: Alaska Stat. § 08.64.364.

• Dr. Bhavsar is available to provide follow-up care after your visit.
• Dr. Bhavsar is not your primary care provider. We ask whether you consent to us 

sending a copy of all records of your visit to your primary care provider, and we send 
them if you agree.

• We do not prescribe in response to an online questionnaire or email message alone. 
Every visit is a live video visit with Dr. Bhavsar.

5. California

Law: Cal. Code Regs., tit. 16, § 1355.4; Cal. Bus. & Prof. Code §§ 138, 2026, 2290.5.

NOTICE TO PATIENTS

Medical doctors are licensed and regulated by the Medical Board of California.

To check up on a license or to file a complaint go to www.mbc.ca.gov, email: 
licensecheck@mbc.ca.gov, or call (800) 633-2322.

• Before your visit, we tell you that your care will be given by telehealth and ask for your 
consent, and we document your consent in your medical record.

• Your California intake form shows this notice, with the Medical Board of California’s QR 
code, directly above the line where you sign. When you sign and date it, you confirm 
that you received and understood this notice and that you understand Dr. Bhavsar is 
licensed and regulated by the Medical Board of California. We keep the signed notice in 
your medical record.

• If you would like this notice in another language, tell us before your visit. The Medical 
Board of California publishes it in Spanish, Chinese, Vietnamese, Tagalog, Korean, 
Armenian, Farsi, Arabic, Russian, Japanese, Punjabi and Khmer.

6. Colorado

Law: Colo. Rev. Stat. §§ 12-240-107(1)(g), 12-240-142; Colorado Medical Board Policies 40-27 and 
40-07.

• Dr. Bhavsar holds a Colorado medical license, which Colorado requires for care given to 
a patient located in Colorado.

• Dr. Bhavsar evaluates you and reviews your history before treating or prescribing. We 
do not treat or prescribe based on an online questionnaire alone.



• If your care calls for an emergency room or other acute care facility, Dr. Bhavsar will 
give you a plan for getting there.

• Your record, including this consent, is available to you on request at 
contact@teledirectmd.com.

• If our practice closes: you can get a copy of your records by emailing 
contact@teledirectmd.com. Before closing, we will tell you by email how to get your 
records and who will keep them.

7. Connecticut

Law: Conn. Gen. Stat. §§ 19a-906, 19a-920.

• Before your visit, we ask whether you have health coverage and tell you the cost of the 
visit.

• If you book a self-pay visit, the fee is $79. We show you this fee and ask you to agree to it 
before your visit.

• For insured visits, we do not require you to keep a card on file.
• Before every visit, we give you Dr. Bhavsar’s Connecticut license number and our 

contact information. You can also ask for the license number at any time at 
contact@teledirectmd.com.

• We ask whether you want us to send your visit records to your primary care provider, 
and we send them if you agree.

• We do not charge a facility fee.

8. Delaware

Law: 24 Del. C. §§ 6001 to 6005, 1761.

• Before your visit, we confirm your identity and location and tell you Dr. Bhavsar’s 
identity and credentials.

• Dr. Bhavsar will discuss your diagnosis and treatment options, including their risks and 
benefits, and make sure you have follow-up care.

• After your visit, we send you a written visit summary.
• If Dr. Bhavsar closes the practice, stops serving Delaware, or ends our care relationship 

with you, and your records are not being transferred to another physician licensed in 
Delaware, we will tell you at least 30 days before care ends. The notice will say how to 
get a copy of your records, the date care ends, and the name, phone number and address 
of other providers in your area who may accept new patients. We send it by first-class 
mail, and also by a message through your patient portal if you use one. If the practice 
closes, we also tell the Delaware Board of Medical Licensure and Discipline how former 
patients can get their records.

9. District of Columbia

Law: 17 DCMR § 4618.



For urgent questions after your visit that are not emergencies, email contact@teledirectmd.com 
or call (678) 956-1855. For emergencies, call 911.

10. Florida

Law: Fla. Stat. § 456.47.

• Florida allows Dr. Bhavsar to diagnose and treat based on the telehealth evaluation 
when the standard of care allows it.

• Florida law treats care you receive by telehealth as given where you are located during 
the visit or in your Florida county of residence.

11. Georgia

Law: Ga. Comp. R. & Regs. r. 360-3-.07, r. 360-3-.02; O.C.G.A. § 43-34A-6.

• Your physician is Parth Bhavsar, MD, board-certified in family medicine. For questions, 
contact us at contact@teledirectmd.com or (678) 956-1855. In an emergency, call 911, or 
call or text 988 for a mental health crisis.

• At the end of your visit, Dr. Bhavsar gives you clear follow-up instructions and tells you 
when to seek emergency care.

• Georgia asks Dr. Bhavsar to make diligent efforts to have you seen and examined in 
person at least once a year by a Georgia-licensed physician, physician assistant or nurse 
practitioner. Dr. Bhavsar will ask about your in-person care, help you find a Georgia 
clinician if you need one, and note these efforts in your record.

• We keep your records for at least 10 years after your last visit.
• You have the right to file a grievance with the Georgia Composite Medical Board. The 

Board’s contact information is in our Georgia patient grievance notice, which is linked 
in your intake form and on our website.

12. Indiana

Law: Ind. Code § 25-1-9.5-7.

• If you consent, we notify your primary care provider of any prescription Dr. Bhavsar 
issues.

• After your visit, we send you a visit summary that lists every medication prescribed, 
with follow-up instructions.

13. Iowa

Law: Iowa Admin. Code r. 481-655.9.

Dr. Bhavsar verifies your identity, and you can verify Dr. Bhavsar’s identity, license and 
credentials before care through the Iowa Board of Medicine’s online license lookup. We do not 
treat or prescribe based on a questionnaire alone. When medically appropriate, Dr. Bhavsar 
identifies your primary care provider or medical home, or a clinician near you who can give 
any in-person care you need, and we send them a copy of your record.



Iowa asks us to tell you the following before your care:

1. Services. Live video visits for common non-emergency conditions and medication 
refills, for adults 18 and older.

2. Contact. contact@teledirectmd.com, (678) 956-1855, 113 S Perry St, Ste 206 #5077, 
Lawrenceville, GA 30046.

3. Who provides care. Parth Bhavsar, MD, board-certified family medicine physician, 
licensed in Iowa. No other clinician provides care through TeleDirectMD.

4. Limits on drugs and services. No controlled substances, no GLP-1 medications, no 
more than a 90-day total supply of any medication including refills, and no in-person, 
audio-only or message-only visits. See our Controlled Substance and Prescribing Policy.

5. Fees and payment. $79 for a self-pay visit, paid by card at booking. For insured visits, 
you pay your plan’s copay, coinsurance or deductible. See our Financial Responsibility 
Policy.

6. Financial interests. Dr. Bhavsar owns the TeleDirectMD practices. Neither 
TeleDirectMD nor Dr. Bhavsar has a financial interest in any pharmacy, laboratory or 
product we recommend, and we do not have a preferred pharmacy.

7. Appropriate uses and emergencies. Telehealth is for non-emergency care. In an 
emergency, call 911. For a mental health crisis, call or text 988.

8. Messages. Use email for non-urgent questions only. We aim to reply within one 
business day. Never use email or text for an emergency.

9. Who we share health information with, and why. Your pharmacy, laboratories and 
other clinicians involved in your care; your primary care provider or medical home, and 
clinicians you are referred to; your health plan and our claims processor for insured 
visits; vendors that help us run the practice under agreements to protect your 
information; and others when the law requires. Our Notice of Privacy Practices explains 
this in full.

10. Your rights in your health information. You may see and get a copy of your record, 
ask us to correct it, ask for a list of certain disclosures, ask us to limit some uses, and file 
a complaint. See our Notice of Privacy Practices.

11. Information we collect and tracking. We collect the information you give us at 
booking and intake and what is discussed at your visit. We do not place analytics or 
advertising tags on our booking, intake, payment or patient portal pages. On our public 
web pages, Google Analytics and Google Ads measurement load only if you agree 
through our cookie banner, which asks you separately about collection and about 
sharing for advertising measurement.

You choose your pharmacy. Feedback and complaints. To give feedback on the quality of 
your visit, to see, add to or correct information you gave us, or to make a complaint, email 
contact@teledirectmd.com or call (678) 956-1855. You may also file a complaint with the Iowa 
Board of Medicine through its website.



14. Kansas (visits paused)

Visits for patients located in Kansas are paused. If you are an existing patient located in Kansas, 
email contact@teledirectmd.com and we will respond within one business day to help you get a 
copy of your records or a referral to local care.

15. Louisiana

Law: La. Admin. Code tit. 46, pt. XLV, §§ 7507, 7511.

• Before your first visit, we give you Dr. Bhavsar’s name, Louisiana medical license 
number (340061) and specialty (family medicine), and our contact information: 
contact@teledirectmd.com, (678) 956-1855, 113 S Perry St, Ste 206 #5077, Lawrenceville, 
GA 30046. You can also check the license through the Louisiana State Board of Medical 
Examiners’ online license lookup.

• Our Telehealth Consent tells you how to get follow-up and emergency care, how to get a 
copy of your records or have them sent to another provider, and what happens if the 
video connection fails. Our Notice of Privacy Practices explains how we handle your 
health information.

• Dr. Bhavsar is your physician for each TeleDirectMD visit, and no other clinician at 
TeleDirectMD takes part in managing your care. Your primary care provider, if you have 
one, remains responsible for your ongoing care.

• You may decline care by telemedicine, and you may withdraw from it at any time.
• We note in your record that you received these disclosures, and we tell you if any of 

them change.

16. Maine

Law: 02-373 C.M.R. ch. 11 (Joint Rule Regarding Telehealth Standards of Practice).

• Before your visit, we verify your identity and ask for an emergency contact or a phone 
number where we can reach you. You can verify Dr. Bhavsar’s identity, license and 
credentials before care through the online license lookup of the Maine Board of 
Licensure in Medicine, which becomes the Maine Board of Medicine on January 1, 2027.

• When medically appropriate, Dr. Bhavsar identifies a clinician or location near you for 
any in-person care you need, and we send them a copy of your record.

• You can ask for a summary of any visit.

Maine asks us to tell you the following before your care:

1. Services. Live video visits for common non-emergency conditions and medication 
refills, for adults 18 and older.

2. Contact. contact@teledirectmd.com, (678) 956-1855, 113 S Perry St, Ste 206 #5077, 
Lawrenceville, GA 30046.

3. Who provides care. Parth Bhavsar, MD, board-certified family medicine physician, 
licensed in Maine. No other clinician provides care through TeleDirectMD.



4. Limits on drugs and services. No controlled substances, no GLP-1 medications, no 
more than a 90-day total supply of any medication including refills, and no in-person, 
audio-only or message-only visits. See our Controlled Substance and Prescribing Policy.

5. Fees and payment. $79 for a self-pay visit, paid by card at booking. For insured visits, 
you pay your plan’s copay, coinsurance or deductible. See our Financial Responsibility 
Policy.

6. Financial interests. Dr. Bhavsar owns the TeleDirectMD practices. Neither 
TeleDirectMD nor Dr. Bhavsar has a financial interest in any pharmacy, laboratory or 
product we recommend, and we do not have a preferred pharmacy.

7. Appropriate uses and emergencies. Telehealth is for non-emergency care. Your visit 
depends on your device and internet connection, and Dr. Bhavsar cannot examine you 
in person. In an emergency, call 911. For a mental health crisis, call or text 988.

8. Privacy and security risks. No electronic system is completely secure, and some risk 
to your privacy remains when you use video, email or our website.

9. Messages. Use email for non-urgent questions only. We aim to reply within one 
business day. Never use email or text for an emergency.

10. Who we share health information with, and why. Your pharmacy, laboratories and 
other clinicians involved in your care; your primary care provider or medical home, and 
clinicians you are referred to; your health plan and our claims processor for insured 
visits; vendors that help us run the practice under agreements to protect your 
information; and others when the law requires. Our Notice of Privacy Practices explains 
this in full.

11. Your rights in your health information. You may see and get a copy of your record, 
ask us to correct it, ask for a list of certain disclosures, ask us to limit some uses, and file 
a complaint. See our Notice of Privacy Practices.

12. Information we collect and tracking. We collect the information you give us at 
booking and intake and what is discussed at your visit. We do not place analytics or 
advertising tags on our booking, intake, payment or patient portal pages. On our public 
web pages, Google Analytics and Google Ads measurement load only if you agree 
through our cookie banner, which asks you separately about collection and about 
sharing for advertising measurement.

You choose your pharmacy. Feedback and complaints. To give feedback on the quality of 
your visit, to add to or correct information you gave us, or to make a complaint, email 
contact@teledirectmd.com or call (678) 956-1855. You may also file a complaint with the Maine 
Board of Licensure in Medicine (the Maine Board of Medicine from January 1, 2027).

17. Maryland

Law: Md. Code, Health Occ. §§ 1-1001 to 1-1006; COMAR 10.32.05.04 to 10.32.05.06.

• We verify your identity with a government photo ID, or with your date of birth and 
home address.

• Your physician is Parth Bhavsar, MD, a licensed physician whose specialty is family 
medicine. Contact: contact@teledirectmd.com, (678) 956-1855.

• We ask for a second way to reach you in case the video connection fails.



• At each visit, we confirm that you are in Maryland. Please tell Dr. Bhavsar who is with 
you, and confirm that they may hear your health information. Dr. Bhavsar will tell you 
if anyone is present on our side.

• Before prescribing, Dr. Bhavsar evaluates you and explains the risks, benefits and side 
effects of the treatment.

• If a data breach ever affects your information, we will notify you.

18. Missouri

Law: Mo. Rev. Stat. §§ 191.1146, 334.108.

• Dr. Bhavsar holds a Missouri medical license.
• Dr. Bhavsar personally reviews your intake answers and verifies your identity and 

location before treating you.
• If you give us the name of your primary care provider, we send that provider a written 

report of your visit within 72 hours. Missouri requires this within 14 days. The report 
includes who you are, the visit date, the diagnosis and treatment, and any further 
instructions. You can leave the primary care provider field blank if you do not want a 
report sent.

• Your visit record is available to you, and with your consent to your other clinicians.

19. Nebraska

Law: Neb. Rev. Stat. § 71-8505.

Before your first visit, Nebraska law requires that you receive these statements in writing:

• You may refuse telehealth at any time. This will not affect your right to future care or 
treatment, or any program benefits you would otherwise receive.

• All confidentiality protections that apply to in-person care apply to your telehealth visit.
• You have access to all medical information from your visit.
• We will not share identifiable images or information from your visit with researchers or 

other outside parties without your written consent.

By checking the box in your Nebraska intake form, you give your written consent for us to 
share information from your visit with your pharmacy, laboratories and other clinicians 
involved in your care, your primary care provider if you ask us to, vendors that help us run the 
practice under agreements to protect your information, and your health plan and our claims 
processor for an insured visit. Any other sharing with researchers or outside parties needs your 
separate written consent.

You confirm that you have received and discussed these statements by checking the box in your 
intake form, or by telling Dr. Bhavsar during the visit.

20. New Hampshire

Law: N.H. Rev. Stat. Ann. §§ 329:1-c, 329:1-d.



• Before your visit, we verify your identity and tell you Dr. Bhavsar’s name, our contact 
information (contact@teledirectmd.com, (678) 956-1855) and the type of license 
Dr. Bhavsar holds: a New Hampshire license to practice medicine as a physician (MD).

• We ask for your consent to telehealth before every visit.
• If you consent, we send your visit record to your primary care or treating provider when 

appropriate.

21. New Jersey

Law: N.J. Stat. §§ 45:1-61 to 45:1-66.

• At booking, we confirm your name, date of birth, phone number and address.
• Before your first visit, Dr. Bhavsar reviews your history and any records you provide.
• Every visit is with a physician. We do not use nurse practitioners or physician 

assistants.
• Dr. Bhavsar’s identity, credentials and contact information are available when you book, 

during your visit and afterward.
• For at least 72 hours after your visit, you can reach us at contact@teledirectmd.com or 

(678) 956-1855.
• If you ask, we send your visit note to your primary care provider. If you do not have one, 

we can help you find one.

22. New York

Law: N.Y. Pub. Health Law §§ 18, 24, 281, 2171, 2781-a, 2999-cc; N.Y. Gen. Bus. Law § 519-a; N.Y. 
Educ. Law §§ 6530, 6810; 8 NYCRR § 29.2; NYSED Office of the Professions telepractice guidance 
(standard of care).

• Location and license. You must be physically located in New York State during your 
visit, whether you live in New York or are visiting. Your physician is Parth Bhavsar, MD, 
board-certified family medicine, New York medical license no. 345804, licensed and 
registered through the New York State Education Department, Office of the Professions.

• Practice. For patients located in New York, care is provided by Parth Bhavsar Medicine 
PLLC, doing business as TeleDirectMD. Its principal licensee is Parth Bhavsar, MD.

• Video visits. Your visit is a live, real-time video visit, held to the same standard of care 
as an in-person visit. If your concern cannot be evaluated properly by video, Dr. Bhavsar 
will tell you and direct you to in-person or emergency care.

• Payment. Visits for patients located in New York are self-pay only, at a flat $79. We do 
not bill commercial insurance, Medicaid or Medicare for New York visits. If you have 
Medicare, including Original Medicare or any Medicare Advantage plan, please do not 
book a self-pay visit; see the Medicare section of our Telehealth Consent.

• Health plans and hospital affiliations. TeleDirectMD participates with certain Aetna, 
Blue Cross Blue Shield and UnitedHealthcare plans in other states. For New York visits, 
Parth Bhavsar Medicine PLLC does not participate with any health plan, including 
Medicaid and Medicare, and does not bill insurance. Dr. Bhavsar has no hospital 



affiliations in New York, and our video visits are not provided in or through any 
hospital.

• Your cost estimate. A New York video visit costs a flat $79, paid with your intake form, 
and TeleDirectMD charges nothing else for the visit. If Dr. Bhavsar orders lab work, you 
will be given the lab’s name, address and phone number, and the lab bills its own fee. 
You may ask the lab which health plans it accepts.

• Paying with a credit card. If you pay for medical care with a credit card, the charge 
becomes credit card debt, not medical debt, and you give up state and federal 
protections for medical debt. These include limits on wage garnishment and property 
liens, the ban on reporting medical debt to credit bureaus, and limits on interest rates.

• HIV and hepatitis C testing. As New York law requires of physicians providing 
primary care, we offer an HIV test to patients 13 and older and a hepatitis C screening 
test to adults. Testing is voluntary, and saying no does not affect your care. If you choose 
testing, Dr. Bhavsar sends a lab order, and the lab bills its fee separately.

• Your medical records. You may inspect and get copies of your medical records. Paper 
copies cost no more than 75 cents per page, and you cannot be denied access only 
because you are unable to pay.

• Prescriptions. New York requires prescriptions to be sent to the pharmacy 
electronically. Any prescription from your visit is sent electronically to the New York 
pharmacy you choose.

• Follow-up and records. Dr. Bhavsar is available for follow-up on your visit. If 
Dr. Bhavsar is not your primary care provider, we ask whether you want a copy of your 
visit record sent to your primary care provider, and we send it if you agree.

• Your rights and complaints. The New York State Office of Professional Medical 
Conduct investigates complaints about physicians. For information about your rights 
and how to report professional misconduct, visit 
www.health.ny.gov/professionals/doctors/conduct. You can also contact us first at 
contact@teledirectmd.com or (678) 956-1855. Filing a complaint will not affect your 
care.

23. Ohio

Law: Ohio Rev. Code § 4743.09; Ohio Admin. Code r. 4731-37-01.

• Before your first visit, we verify your identity and that you are in Ohio, and we tell you 
Dr. Bhavsar’s name and that Dr. Bhavsar holds an active Ohio license to practice 
medicine and surgery. We note this in your record.

• Dr. Bhavsar documents your consent to telehealth treatment in your medical record.
• Before we bill you or your health plan for the first time, we ask for your consent to bill 

for your telehealth visits. We ask only once.
• We do not charge a facility fee, an origination fee or any fee for the equipment we use to 

provide your visit.
• When it applies, we send your visit record to your primary care provider or to the 

provider we refer you to.



24. South Carolina

Law: S.C. Code Ann. § 40-47-37.

• Your physician is Parth Bhavsar, MD, board-certified family medicine, practicing from 
Georgia.

• At each visit, Dr. Bhavsar personally asks about your medical history.
• Dr. Bhavsar will talk with you about the value of having a primary care medical home 

and, if you ask, help you find one.

25. South Dakota

Law: S.D. Codified Laws § 34-52-3.

• At each visit, we confirm where you are located and, as far as reasonable, who you are.
• After your visit, we send you a visit summary.

26. Texas

Law: Tex. Occ. Code §§ 111.002, 111.005, 111.007; 22 Tex. Admin. Code § 177.2; Tex. Bus. & Com. 
Code § 552.051(f); Tex. Health & Safety Code §§ 181.102, 181.105.

• Practice. For patients located in Texas, care is provided by TeleDirectMD, PLLC, a Texas 
professional limited liability company.

• Consent before every visit. We ask for your consent to telehealth before every visit.
• Fees. Telehealth visits have fees. A self-pay visit costs $79. For insured visits, you pay 

your plan’s cost-sharing.
• Standard of care. Your care is held to the same standard as an in-person visit.
• Use of artificial intelligence. We tell you before your first visit if an artificial 

intelligence system is used in your care. With your permission, an AI note-writing tool 
drafts your visit note, as our Telehealth Consent explains. Dr. Bhavsar reviews every 
note and makes all medical decisions.

• Follow-up. Dr. Bhavsar gives you instructions for follow-up care.
• Primary care physician. If you have a primary care physician and consent, we send a 

report of your treatment and diagnosis to that physician within 72 hours.
• Getting your records. To ask for a copy of your health records, email 

contact@teledirectmd.com, call (678) 956-1855, or write to TeleDirectMD, 113 S Perry St, 
Ste 206 #5077, Lawrenceville, GA 30046. Tell us which records you want and how you 
want to receive them. We confirm your identity before we send them. If you ask in 
writing for your electronic health record, we send it electronically within 15 business 
days, unless you agree to another form.

• Contacting the licensing board. The Texas Medical Board licenses and regulates 
physicians in Texas. Our Texas Medical Board complaint notice gives the Board’s 
address, phone number and website for filing a complaint about a physician.

• Filing a consumer complaint. You may file a consumer complaint with the Texas 
Attorney General at texasattorneygeneral.gov/consumer-protection/file-consumer-



complaint. For a complaint about the privacy of your health information, choose the 
Attorney General’s privacy complaint form.

27. Utah

Law: Utah Admin. Code R156-1-602; Utah Code § 26B-4-704.

• Before each visit, we verify your identity and where you are.
• Your choice of physician and pharmacy. You choose to see Dr. Bhavsar; you are not 

assigned at random. You choose your pharmacy, and we do not limit that choice.
• Fees. There is no separate telehealth fee. A self-pay visit costs $79, paid by card at 

booking. For insured visits, you pay your plan’s cost-sharing.
• Who we share health information with, and why. Your pharmacy, laboratories and 

other clinicians involved in your care; your primary care physician if you consent; your 
health plan and our claims processor for insured visits; vendors that help us run the 
practice under agreements to protect your information; and others when the law 
requires.

• Your rights. You may see, get a copy of, and ask us to correct your health information, 
and request a transfer of your records, including this consent. See our Notice of Privacy 
Practices.

• Appropriate use. Telehealth is not for emergencies. Call 911 in an emergency.
• Security and data loss. We use security measures intended to meet industry standards 

for health information. No electronic system is completely secure. Some risk to your 
privacy remains, and information could be lost because of a technical failure.

• Who runs this website. teledirectmd.com is owned and operated by Mahavir Health 
Services LLC, doing business as TeleDirectMD, 113 S Perry St, Ste 206 #5077, 
Lawrenceville, GA 30046, contact@teledirectmd.com, (678) 956-1855.

• Follow-up. To follow up, get your record or update information you gave us, email 
contact@teledirectmd.com. If you need in-person care, Dr. Bhavsar will refer you and 
note the referral in your record.

• Your other health care provider. If you have a primary care provider or another 
health care provider you want kept informed, we ask whether you want us to send that 
provider your visit record or a report that explains your treatment and Dr. Bhavsar’s 
evaluation, and we ask for the provider’s contact information. Unless you tell us not to 
send it, we send it within two weeks after your visit.

28. Vermont

Law: 18 V.S.A. § 9361.

• Telemedicine lets you see a physician from where you are. Its limits include no hands-
on examination, possible technical interruptions, and the chance that Dr. Bhavsar will 
decide you need in-person care.

• No one else takes part in or watches your visit on our side unless we tell you first and 
you agree.

• Your visit is held over a secure connection.



• Neither you nor we may record the visit unless both of us agree. The AI note-writing 
tool described in our Telehealth Consent records the audio of your visit, so it is used only 
if you, and anyone else with you, agree.

• Your consent is documented in your medical record.

29. Washington

Law: Wash. Rev. Code § 18.134.040; Wash. Rev. Code ch. 19.373.

• Your care is held to the same professional standards as in-person care.
• We offer live video visits only. We do not offer audio-only or store-and-forward 

(asynchronous) visits. If you need an audio-only visit, we will help you find another 
provider.

• Our Consumer Health Data Privacy Policy explains how we handle consumer health 
data under Washington law. On our website, we ask for your consent before we collect 
consumer health data for analytics or advertising and, separately, for your consent 
before we share it. You can give one without the other.

30. Wisconsin (visits paused)

Visits for patients located in Wisconsin are paused. If you are an existing patient located in 
Wisconsin, email contact@teledirectmd.com and we will respond within one business day to 
help you get a copy of your records or a referral to local care.

31. Contact us

TeleDirectMD 113 S Perry St, Ste 206 #5077, Lawrenceville, GA 30046 Email: 
contact@teledirectmd.com Phone: (678) 956-1855 Website: teledirectmd.com
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