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This document outlines your financial obligations when receiving care through TeleDirectMD. By
proceeding with your visit, you acknowledge and accept the terms described below.

Consultation Fee

The TeleDirectMD consultation fee is $79 per visit. This is a direct-pay consultation fee that covers the
physician evaluation, assessment, diagnosis, treatment plan, and any prescriptions sent to your
pharmacy. The consultation fee is due at the time of booking.

What Is Included
Your $79 consultation fee includes:

* Live video consultation with Dr. Parth Bhavsar, M.D.
» Medical evaluation, diagnosis, and treatment plan
« Electronic prescriptions sent directly to your preferred pharmacy

¢ Follow-up communication related to your visit

What Is Not Included

The following costs are not included in the consultation fee and are your responsibility:
» Prescription medications — You pay your pharmacy directly for any medications prescribed.
Costs vary by pharmacy and your insurance coverage.

e Laboratory testing — If lab work is ordered, you are responsible for any associated costs at the
lab or testing facility.

» Specialist referrals — If a referral is made to a specialist or in-person provider, you are
responsible for costs associated with that care.

 Follow-up visits — Additional visits are billed at the standard consultation rate.
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Insurance Patients

TeleDirectMD accepts Blue Cross Blue Shield, Aetna, and UnitedHealthcare in select states. If you
are using insurance:

* TeleDirectMD will submit claims on your behalf.
» Payment of benefits is subject to the terms of your insurance plan.

* You are financially responsible for all charges not covered by your plan, including copayments,
coinsurance, and deductibles.

« Please contact your insurer to confirm telehealth coverage and any applicable cost-sharing
amounts before your visit.

* Non-covered services will be billed at the cash-pay rate.

Cash Pay Patients

For cash-pay patients, the full $79 consultation fee is collected at the time of booking or prior to the
start of your visit. Payment is processed securely through our HIPAA-compliant payment system
(Stripe).

Cancellation and Refund Policy

Cancellations made at least 2 hours before the scheduled appointment are eligible for a full refund.
Late cancellations or no-shows may be subject to forfeiture of the full consultation fee. If TeleDirectMD
is unable to complete your visit due to technical issues on our end, you will receive a full refund. See
our Terms of Service for the full refund policy.

Price Changes

TeleDirectMD reserves the right to modify pricing at any time. Any price change will be posted on the
Site and will apply to visits scheduled on or after the effective date of the change. Effective May 23,
2026, the consultation fee was updated from $49 to $79.

Contact Information

TeleDirectMD

Provider: Dr. Parth Bhavsar, M.D., Board-Certified Family Medicine

Location: Alpharetta, Georgia

Email: contact@teledirectmd.com | Phone: (678) 956-1855 | Website: teledirectmd.com

Privacy Policy: teledirectmd.com/privacy-policy
Terms of Service: teledirectmd.com/terms-of-service
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